Creating solutions
for sustainability

2020 highlights:
• USD 4.1 billion natural catastrophe
premiums across Swiss Re Group.
• USD 10.7 billion climate protection
offered to 130 (sub-)sovereigns
since 2014.
• >5 600 wind and solar farms
insured.
• Swiss Re Corporate Solutions
considered a “lead market” for
offshore wind risks.
• 296 000 beneficiaries benefitting
from life and health insurance cover
through Women’s World Banking
microinsurance programme.

Our re/insurance solutions help
address key environmental and
social challenges. We focus on
mitigating climate risk and
advancing the energy transition,
building societal resilience, and
driving affordable insurance with
digital solutions to advance access
to insurance.

By managing risks and covering losses, re/insurance creates stability
and enables economic growth. However, some environmental and
social challenges may undermine sustainable progress if left
unaddressed. Helping our clients and society tackle such risks is a key
part of our commitment to sustainability and of our vision to make the
world more resilient.
Building on our efforts in recent years, our focus is on the three
overarching 2030 Sustainability Ambitions we have defined in our
Group Sustainability Strategy (see pages 9–10).
We develop our solutions as part of our established risk modelling and
underwriting activities or by creating innovative new products in close
cooperation with our clients and partners. Thus, our solutions
frequently include:
• Index-based insurance products: We are a pioneer in creating
innovative insurance solutions that use an index to determine
payments.
• Climate-related risk analytics, models and tools: Our sustainability
solutions for insurance clients improve their current and future
performance and provide ground for the development of new
products.
• Public-sector partners: Besides direct insurers and corporate clients,
we also develop risk transfer solutions for, and in cooperation with,
governments and various public-sector organisations.
• Insurance-linked securities (ILS) or catastrophe bonds: We are a
leading developer of these products, which enable cedents to transfer
large risks to the capital markets.
Our solutions support our clients in their journey towards sustainability.  
They rely on our models and tools for underwriting, which consider
sustainability-related aspects, eg the impact of climate change on
floods. Equally, our clients benefit from our digital platforms for
launching new products, eg parametric earthquake insurance.

As a lead re/insurer of offshore wind farms,
Swiss Re is helping to advance the transition
to cleaner energy sources.

Across our efforts, we seek to develop solutions that improve access to
insurance protection, especially in emerging markets. If governments
and communities are financially protected against risks such as
windstorms, earthquakes, drought and flooding, they can better cope
with the immediate consequences of a disaster.
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Just as importantly, our solutions help
create the conditions for sustained social
and economic development because they
protect investments, allow governments to
stabilise budgets and give people the
financial stability required to build and
maintain businesses.

Worldwide economic as well as insured
losses from natural catastrophes were high
in each of the past four years but have
steadily increased on average for more than
20 years. The main reasons for this are
economic development, population growth,
urbanisation and a higher concentration of
assets and operations in exposed areas.

Natural catastrophes and
climate change

This general trend will continue. But,
crucially, economic losses will be further
aggravated by climate change. The
scientific consensus is that a continued rise
in average global temperatures will have a
significant effect on weather-related natural
catastrophes. According to the
Intergovernmental Panel on Climate Change
(IPCC)2, a changing climate gradually leads
to shifts in the frequency, intensity, spatial
extent, duration and timing of extreme
weather events.

Natural catastrophes are a key risk in our
property and casualty (P&C) business. The
damage caused by storms, floods,
droughts, earthquakes and other natural
catastrophes can affect millions of lives and
the economies of entire countries. In 2020,  
natural catastrophe losses were largely
driven by the Atlantic hurricane season,
which included a record 30 named storms,
and numerous secondary perils across the
globe.
Providing effective re/insurance protection
against large natural catastrophes creates
significant benefits for our clients and for
society at large. In 2020, our clients paid us
USD 4.1 billion of natural catastrophe
premiums1 for natural catastrophe covers
exceeding losses of USD 20 million,
equivalent to approximately 10% of total
premiums.

USD 4.1

bn

Natural catastrophe premiums
across Swiss Re Group
(USD 3.5 billion in 2019)¹

If climate change remains unchecked, the
makeup of the main drivers will thus
gradually shift, with climate change
accounting for an increasingly large share of
natural catastrophe losses.
To assess our P&C business accurately and
to structure sound risk transfer solutions,
we need to clearly understand the
economic impact of natural catastrophes
and the effects of climate change. This is
why we invest in proprietary, state-of-theart natural catastrophe models, developed
and advanced by a team of more than 40
scientists, as well as from regular
collaboration with universities and
scientific institutions.
Based on our research, there is a trend
towards increasing losses from secondary
perils3. These are often highly localised
small to mid-sized events, or a resulting
effect of a primary peril that can include
hurricane-induced rainfall, storm surge, as
well as drought and wildfire outbreaks. We
explicitly factor the main risk trends into
our modelling to underwrite catastrophe
business sustainably and build global
resilience.

See Financial Report
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Nature-based solutions
We can insure and protect nature
and ecosystem services in the same
way we protect man-made property
and personal assets. Read more
about the BES Index and naturebased solutions on pages 14 and 58,
and on our website.
While the impact of climate change will
increase gradually over the coming
decades, most of our business is renewed
and repriced annually, and our risk models
are refined regularly. Risks are normally
covered for 12 months (up to five years for
catastrophe bonds). Thus, re/insurance
premiums do not reflect expected loss
trends over the coming decades. Rather, for
underwriting and risk management
purposes, our models provide an estimate
of the current risk. But as natural
catastrophe losses continue to rise as a
result of the different factors listed above,
our models will gradually factor in this trend.
In addition to providing re/insurance covers,
we offer our clients strategic expertise and
integral risk assessments of natural
disasters and climate adaptation. These
include free client access to Swiss Re’s
CatNet® tool, which includes our Global
Storm Surge Zones service, and our
expertise publications (for examples, see
pages 52–59).
Natural catastrophe data
In the Financial Report 2020, we
provide detailed quantitative
information on natural catastrophe
perils: the five perils with the highest
annual expected losses (page 172) and
the liquidity requirements stemming
from four extreme loss scenarios
(insurance risk stress tests, page 71).

Climate-related
financial disclosures (TCFD)

1	In previous years, we reported natural catastrophe
premiums for our Property & Casualty (P&C)
Reinsurance business only, but switched to Group-wide
figures to provide a more complete picture.

Biodiversity and Ecosystem
Services (BES) Index integrated
into CatNet®
Our BES Index, launched in 2020, is
fully integrated into Swiss Re’s online
natural hazard information and
mapping system, CatNet®. The BES
Index enables our clients –
businesses and governments – to
factor in biodiversity and ecosystem
issues into economic decisionmaking.

2	IPCC, Fifth Assessment Report (AR5, 2014) and
Special Report on Global Warming of 1.5°C (SR15,
2018).
3	sigma 2/2019

Strengthening risk resilience:
2020 highlights
In this section, we describe a selection of
the innovative transactions and initiatives
we were involved in during 2020 to help
strengthen risk resilience. These
transactions help meet the three 2030
Sustainability Ambitions defined in our
Group Sustainability Strategy, often more
than one at the same time. The transactions
help our clients and their communities
become more resilient to the risks they face
by ensuring that adequate funding is in
place when it is needed.

Protecting solar panels in Puerto Rico
Located approximately 1 600 kilometres
southeast of Miami, Puerto Rico sits directly
in the path of potential North Atlantic
tropical storms and hurricanes. The
devastating human toll and physical
destruction caused by hurricanes Irma and
Maria in 2017 underscored the
archipelago’s vulnerability to hurricanes.
Strong winds toppled power lines, leaving
1.4 million customers in the dark and
hampering recovery efforts. Puerto Rico’s
reliance on an ageing, fossil-fuel-powered
energy infrastructure with a centralised
distribution network contributed to what
would become the largest and longest
blackout in US history: it took 11 months to
restore power to the island’s most remote
locations.
Decentralised microenergy networks such
as residential solar panels can help boost
Puerto Rico’s resilience to energy
disruptions caused by storms. But in 2020,
one of the leading local providers of
residential solar panels and energy storage
solutions was struggling to find risk
capacity for hurricanes. Swiss Re Corporate
Solutions was able to offer a parametric
named storm insurance solution for this
provider’s solar panels in Puerto Rico. But
what really set our solution apart was the
fact that it also provided coverage for two
important but often overlooked risks: the
risk of lost income when a downed power
grid prevents the transfer of excess energy
back into the grid, and the risk that
customers might miss the lease payments
on their solar panels following a devastating
hurricane.
By providing risk protection for solar panels
in Puerto Rico, not only does Swiss Re
support our ambition to accelerate the
transition to cleaner energy, it also
contributes to local communities’ resilience
in the aftermath of powerful storms.

Mitigating climate risk and
advancing the energy transition

Building societal
resilience

Financing solar utility-scale projects in
the US

In September 2020, Swiss Re Corporate
Solutions and its data partner, kWh
Analytics, successfully developed a
ten-year Solar Revenue Put for an investor in
large, utility-scale solar projects. The client
was familiar with this Business Unit’s
power-generation expertise and claims
experience from previous insurance
transactions.
The Solar Revenue Put is an insurance
product that guarantees up to 95% of a
solar farm’s expected output, helping to
mitigate a central risk of generating solar
power – lack of sunshine. The client pays a
premium for the product and, if the plant
does not generate enough power, Swiss Re
covers the lost revenue.
To learn more about how the Solar Revenue
Put helped our client refinance their
portfolio of projects, please refer to page 39
of the Business Report 2020.

Driving affordable insurance
with digital solutions
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Using proceeds of Mexico’s cat
bond to finance World Bank
development projects

According to the World Bank, over 40% of
Mexico’s territory and up to one-third of its
population are exposed to hurricanes,
storms, floods, earthquakes and volcanic
eruptions. As a result, more than 70% of the
country’s GDP is considered to be at-risk
from two or more hazards.
For this reason, the government of Mexico
has been a leader in managing natural
catastrophe risk, having been the first
country to issue a catastrophe bond to raise
funds for disaster relief and reconstruction
efforts in 2006. Since 2009, the
government of Mexico has used the World
Bank’s International Bank for
Reconstruction and Development (IBRD)
catastrophe bond issuance platform,
whereby sovereigns pass risk to the World
Bank, who in turn issues the notes to
investors. Swiss Re has long been a trusted
partner to the government of Mexico,
having helped place nearly all of its
catastrophe bond issuances.

Mitigating climate risk and
advancing the energy transition
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In March 2020, the World Bank
successfully issued four tranches of
catastrophe bonds that provide the
government of Mexico with financial
protection of up to a record
USD 485 million against losses from
earthquakes and named storms until 2024.
Swiss Re Capital Markets acted as Joint
Structuring Agent and Joint Bookrunner
and Swiss Re as transformer between
Mexico’s state-owned insurer, Agroasemex,
S.A., and the World Bank. Payouts to
Mexico are triggered when the earthquake
or named storm meet the bond’s predefined
parametric criteria for location and severity,
thus providing faster access to funds when
they are needed most.
In addition, proceeds of the catastrophe
bond will be invested in a range of
sustainable development projects
supported by the World Bank, earning it a
“Sustainable Development Bond” label.
Such projects aim to improve healthcare
and education, reduce poverty, improve
living standards, strengthen social security
and pension systems, and protect and
empower most vulnerable members of
society. Swiss Re’s role in structuring this
transaction supports our sustainability
ambition to build societal resilience and
provide sovereigns with climate risk cover
and advice, while contributing to
sustainable development.

Building societal
resilience

Pandemic Emergency Financing:
a first of its kind
In 2017, the World Bank and the
World Health Organisation (WHO)
designed an innovative response
mechanism, the Pandemic
Emergency Financing facility (PEF),
featuring a USD 425 million
parametric insurance coverage
against infectious disease outbreaks.
The PEF’s risk was placed with
investors and re/insurers, with
Swiss Re Capital Markets acting as
joint structurer and sole bookrunner
of the catastrophe bond. In April
2020, that coverage was triggered by
the COVID-19 outbreak and paid out  
USD 196 million to the World Bank,
the full amount allocated to this
specific peril. The funds were used to
support the public health response in
the neediest countries, in
collaboration with agencies such as
the United Nations.
To learn more about how publicprivate partnerships (PPPs) such as the
PEF can support the global response
to pandemics, read the interview with
Ivo Menzinger, Head Public Sector
Solutions EMEA, in the Business
Report 2020 (page 25).

Driving affordable insurance
with digital solutions

Protecting the Netherlands from
storm surge

professional indemnity cover to Levvel as
well as the co-lead insurer for the
Constractors' All Risks Insurance.
Swiss Re’s involvement in an infrastructure
project of such scale reinforces our ambition
to mitigate climate risk while advancing the
energy transition. And as an integral
component of the Dutch government’s
long-term Delta Programme – which aims
to protect the low-lying country from
flooding, mitigate the impact of extreme
weather events and secure freshwater
supplies – the Afsluitdijk renovation will
contribute to making the Netherlands and
its economy more resilient to climaterelated risks for years to come.

The Netherlands, one-third of which
famously sits below sea level, has long been
known for its extensive experience in
managing its vulnerability to water. The
32-kilometre Afsluitdijk is a feat of Dutch
engineering that has protected the country
against storm surge and sea level rise for
almost 90 years. But climate change – and
the dyke’s age – meant that the Afsluitdijk
would have to be reinforced in order to
ensure that it could continue to withstand
any combination of severe weather, high
water levels and crashing waves.
In 2018, the Dutch Ministry of Infrastructure
and Water Management (Rijkswaterstaat)
embarked on a multi-year infrastructure
project to renovate the iconic causeway. Key
elements of the renovation include raising
the height of the dyke, reinforcing its outer
wall with specially designed concrete blocks
to protect against waves and adding two
solar-powered pumping stations to drain
water out of Lake Ijssel when natural
drainage is not possible. In addition, the
Afsluitdijk will serve as a test centre for
renewable tidal energy where water emptied
from Lake Ijssel meets the Wadden Sea.
To design, build and finance the
refurbishment efforts, the Levvel
Consortium was selected as the Design,
Build, Finance, Maintenance (DBFM)
contractor, with Swiss Re Corporate
Solutions as the lead provider of

Mitigating climate risk and
advancing the energy transition

elipsLife: closing the life
protection gap in Italy

In Italy, the protection gap for uninsured
families in the case of the death or disability
of the primary breadwinner amounts to an
estimated EUR 8.2 billion. When 4.5 million
Italians emerged from lockdown to return to
work, there was greater awareness among
employees and employers about the
importance of life and health protection.
Small and mid-sized employers sought to
provide life coverage for their low-income
employees. In response, elipsLife – a
wholly-owned subsidiary of Swiss Re
specialised in group life and disability
products for pension funds, companies and
foundations – adapted a product in Italy to
make it affordable for low-income
employees who rarely have access to group
life coverage. Launched in April, the solution
provides broad coverage, including for
COVID-related deaths, and is flexible, easy
to understand and simple for employers to
implement. Premiums start at as little as
EUR 13.50 annually, with the option to
double the insured benefit for covered
individuals with mortgages or minor
children.
Initially distributed in the spring by a leading
regional insurance broker, elipsLife’s risk
insurance solution quickly gained
recognition in the Italian market as an
innovative product that provides peace of
mind to an underserved segment of the
population. elipsLife has since partnered
with 17 additional brokers to distribute this
risk insurance solution to 6 000 Italian
employees in 2020. As an expert in
employee benefits, elipsLife and Swiss Re
remain committed to reducing the
protection gap in Italy while strengthening
the financial resilience of families.

In February and March 2020, Italy found
itself at the epicentre of the COVID-19
pandemic as hospitalisations and the tragic
death toll in its northern provinces rose. It
was the first European country to go into
lockdown while the world was still
struggling to comprehend the severity of
the disease. This prompted many
individuals to wonder how their families
would cope financially should the worst
happen.

Building societal
resilience

Driving affordable insurance
with digital solutions
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Promoting greener shipping technologies
with marine insurance

The shipping industry is responsible for
transporting over 90% of international trade
across our oceans. But it also accounted for
almost 3% of global CO2 emissions in 2018,
while the burning of bunker fuel used by
ships is responsible for over 90% of all
sulphur emissions. In response, the
International Maritime Organization (IMO)
introduced a sulphur emissions cap of 0.5%,
which went into effect in January 2020. It
has also set an industry-wide target to
reduce the sector’s overall greenhouse gas
emissions by 50% by 2050, relative to
2008 levels. As a result, shipping
companies are under pressure to develop
and deploy innovative technologies that
reduce harmful pollutants.
One prime example is Baleària, Spain’s
leading shipping company for passenger
and freight transport between the Spanish
mainland and the Balearic Islands, the
Canary Islands and North Africa. In 2020, it
unveiled its first fast ferry powered by
liquefied natural gas (LNG). Swiss Re Global
Marine provided reinsurance cover for the
construction of this ship and continues to
provide reinsurance cover for its hull. At 123

Protecting the state of Nagaland during
monsoon season

metres in length and with a capacity for
1 200 passengers and 450 cars, it is the
world’s largest LNG-fuelled fast ferry. More
importantly, it reduces CO2 emissions by
30%, nitrogen oxide by 85% and sulphur by
almost 100% compared to the heavy fuel oil
typically used in the shipping industry,
contributing to improved air quality. As a
pioneer in greener shipping technologies,
Baleària aims to have nine LNG-powered
ferries in its fleet by the end of 2021.

Located in north-eastern India and west of
Myanmar, Nagaland is one of the country’s
smallest states. Featuring a largely
mountainous terrain where agriculture
constitutes about 70% of its economy,
Nagaland has high levels of humidity and
heavy rains in the monsoon months of May to
September. As a result, the state is
susceptible to damage from heavy rainfall,
windstorms/hailstorms, floods and landslides,
particularly during the monsoon season.

By providing reinsurance capacity for
shipping companies that invest in
technologies to reduce their emissions,
Swiss Re continues to support the industry’s
efforts to accelerate the transition to a
low-carbon economy while protecting the
environment.

Working as reinsurance partner to Tata AIG
General Insurance Company, Swiss Re
provided the Nagaland State Disaster
Management Authority (NSDMA) with
reinsurance protection for the 2020 monsoon
season. To do this, we created a new
parametric insurance structure that covers the
Indian state of Nagaland for excess rainfall
that can lead to severe flooding. The coverage
is based on a geospatial dataset where rainfall
intensity is derived from satellite observations
and rain gauges. By design, the state is
divided into multiple regions and a stepped
payout feature allocates funds to regions in
proportion to the amount of recorded rainfall,
which mirrors the anticipated levels of loss.
As Swiss Re’s first disaster risk financing
arrangement in India, this transaction marks
a positive step towards strengthening the
country’s resilience to natural disasters. And
as cyclones hit India’s coastal areas in early
2020, the Nagaland transaction also serves
as a model for other states looking for similar
innovative re/insurance solutions that help
protect their significant natural catastrophe
exposures.

Mitigating climate risk and
advancing the energy transition
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Building societal
resilience

Driving affordable insurance
with digital solutions

Vietnam RIICE: using satellite
technology to protect rice yield

The technology providing yield data for
paddy rice is enabled by RIICE (Remote
Sensing-based Information and Insurance
for Crops in Emerging Economies), a
public-private partnership (PPP) between
sarmap, the International Rice Research
Institute (IRRI), the Swiss Agency for
Development and Cooperation (SDC), the
Deutsche Gesellschaft für Internationale
Zusammenarbeit (GIZ) GmbH and Swiss Re.
By enabling the deployment of affordable
insurance to farmers, the combination of
insurance and satellite technologies is
proving increasingly useful for public
insurance schemes that wish to build
resilience in their agricultural sectors.

An estimated 10 million farmers in Vietnam,
many of them smallholders, rely on
agricultural outputs for their livelihoods. At
the same time, Vietnam’s extensive
coastline makes it particularly susceptible to
tropical cyclones and coastal flooding,
threatening food security, farmers’
livelihoods and one of the country’s main
agricultural exports: rice. With harvests of
up to 45 million tonnes of rice per year,
Vietnam is the world’s second largest rice
exporter. For this reason, the ability to
monitor the health of its rice crops is critical
to Vietnam’s economy.
In 2020, Swiss Re partnered with the
Vietnam National Reinsurer (VINARE) to
develop the first index-based rice insurance
product adopted within a public scheme by
the Association of Southeast Asian Nations.
The scheme draws on satellite technologies
to measure rice production and damage to
fields, and then uses an index-based trigger
to enable swift payouts through a simplified
claims process.

Mitigating climate risk and
advancing the energy transition

Soil moisture is also a truly objective
indicator that cannot be influenced by the
farmer or insurance provider. Swiss Re’s
drought insurance solution uses a
parametric trigger to determine payouts: If
the soil moisture deficit reaches a certain
predefined level, the farmer is compensated
immediately, eliminating the need to make
time-consuming loss adjustment
calculations in the field. The entire process
is fully digitised and runs on Swiss Re’s
Opti-Crop web-based index tracker, which
provides both farmers and insurers with
real-time soil moisture data, making the
solution transparent, cost-effective and
scalable.

Protecting farmers’ livelihoods
from drought

Drought is the number one threat to farmers
around the world and climate change has
only exacerbated this risk. Within the last
ten years, the frequency and severity of
droughts have only increased as the five
hottest years on record have all occurred
since 2015, with 2020 being the second
warmest year behind 2016. Not only do
high temperatures and droughts put
farmers’ livelihoods at risk, they also make it
difficult for farmers to secure suitable
insurance cover for their crops: Less than
10% of farmers worldwide have drought
insurance.

Building societal
resilience

To help insurance providers on the ground
offer affordable, easy-to-use crop insurance
to farmers, Swiss Re has partnered with
VanderSat, a Dutch-based provider of soil
moisture data to develop the Soil Moisture
Deficit Index. This technology-driven tool
uses satellite data to measure real-time soil
moisture levels around the world. Why soil
moisture? Because it is a more accurate
measure of water availability than rainfall,
which does not consider other factors that
affect crop yields, such as run-off,
evaporation and groundwater levels. In
short, low soil moisture levels are closely
linked to the drop in yield that occurs due to
drought.

Initially launched in three European
countries in 2019, the Soil Moisture Deficit
Index was further rolled out to insurers in
ten additional countries in 2020. Thanks to
this innovative drought insurance solution,
thousands of farmers in 13 countries across
Europe as well as various countries in Latin
America, Africa and Asia now benefit from
access to financial protection from drought.

Driving affordable insurance
with digital solutions
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Our commitments
… to the United Nations

USD 10.7

bn

Total amount of climate protection
offered to sovereigns and
sub-sovereigns since 2014
(USD 10.0 billion by 2019)

Many of our efforts to expand insurance
protection cover losses from natural
catastrophes and weather volatility, such as
tropical cyclones, drought or excessive
rainfall. As climate change is predicted to
increase these losses, such transactions also
help communities strengthen their climate
resilience. Furthermore, we have found that
partnering with public-sector clients,
especially national and regional
governments, is an effective way to develop
solutions.
Building on these experiences, we made a
significant commitment to the United
Nations at its Climate Summit in September
2014. Personally addressing the government
leaders present at the summit, our then

Group CEO Michel M. Liès made the
following pledge: “By the year 2020,
Swiss Re commits to having advised
50 sovereigns and sub-sovereigns on
climate risk resilience and to have offered
them USD 10 billion against this risk”.
We are proud to have met this target as early
as 2019, one year ahead of schedule (see
table below). As of the end of the
commitment period in 2020, we had
advised 130 sovereigns and sub-sovereigns
on climate risk resilience and offered a total
of USD 10.7 billion in re/insurance
protection. We thus exceeded our pledge by
USD 0.7 billion and 80 (sub-)sovereigns
advised. With this success, we conclude this
commitment.

Total climate protection offered to (sub-)sovereigns since 2014
Number of (sub-)sovereigns advised
Amount of climate protection offered (in USD)

By 2018

By 2019

By 2020

96
8.2 billion

120
10.0 billion

130
10.7 billion

… working together with the Insurance
Development Forum
To increase insurance protection in
climate-exposed countries, the Insurance
Development Forum (IDF) and the UN
Development Programme, along with the
government of Germany, entered into a
Tripartite Agreement in which they jointly
announced a series of coordinated
commitments in 2019. At the UN Climate
Action Summit in September 2019,
industry members collectively committed
to offer up to USD 5 billion of risk capacity
for climate risk insurance to contribute to
the G7 InsuResilience target of protecting
500 million individuals by 2025 against
climate risk. As a member of the IDF,
Swiss Re has endorsed this commitment
together with a number of peer companies.  

32

Swiss Re | Sustainability Report 2020

The commitment aims to accelerate the
implementation of risk management and risk
financing solutions as a means to strengthen
adaptation measures and the resilience to
climate risks in exposed countries. In 2020,
the Tripartite formed 13 country teams,
with three more in the exploration phase.
Swiss Re contributed to the projects
alongside ten other industry members.
The IDF is a public-private partnership (PPP)
led by the insurance industry and is
supported by international organisations. It
aims to optimise and extend the use of
insurance and its related risk management
capabilities to build greater resilience and
protection for people, communities,
businesses, and public institutions that are
vulnerable to disasters and their associated
economic shocks.

Women’s World Banking customers Manal Sayed Ahmed runs her own embroidery business in Egypt.

… with Women’s World Banking
Since 2018, Swiss Re has partnered with
Women’s World Banking to provide
low-income women in Egypt with an
affordable microinsurance solution that
protects them against the loss of income in
the case of illness or childbirth.

premiums. To support its customers,
Women’s World Banking has worked with
its local microinsurance partners to allow
customers to pay their premiums in arrears,
ensuring they can maintain their health
coverage in times of financial difficulty.

The programme originally aimed to reach
two million customers in Egypt and beyond
by the end of 2020. While there have been
many achievements to date, such as the
extension of coverage to include the
women’s immediate family members, the
outbreak of the COVID-19 pandemic created
a number of logistical and practical
challenges that hampered the expansion of
the programme during the year.  

One unexpected outcome of the pandemic
was a drop in claims, rather than an
increase. As the pandemic raged on,
overwhelmed hospitals limited nonCOVID-19 admissions, some customers
were unable to reach hospitals due to a lack
of transportation options during lockdown,
and others avoided hospital visits out of fear
of becoming infected. In response, Women’s
World Banking has been encouraging its
local partners to waive premiums or offer
coverage for home births, for example.

But where there are challenges, there are
opportunities. The past year has also offered
important lessons, prompting Women’s
World Banking to make adjustments to the
design and distribution of the
microinsurance solution in Egypt and
elsewhere in order to better serve its
beneficiaries.
A total of 95% of microinsurance customers
work in the informal sector. As communities
went into lockdown, many of these
customers lost their income, forcing them to
prioritise basic needs and household
expenses over paying their microinsurance

Microinsurance providers on the ground
also had to cope with the practical
challenges surrounding local COVID-related
restrictions as their own employees went
into lockdown. To ensure that customers’
claims are processed quickly and efficiently
in times of financial need, Women’s World
Banking is working with its local partners to
offer digital filing solutions.
As microfinance and microlending
institutions, the local partners themselves
also suffered the financial impacts of the

pandemic as their own customers struggled
to repay their loans. In turn, they focused
their efforts on safeguarding their core
business needs rather than expanding the
microinsurance arm of their business,
limiting the programme’s ability to provide
health coverage to more customers.
Despite these challenges, around 296 000
customers and their family members
benefitted from insurance cover by the end
of 2020. Swiss Re remains committed to
reducing the protection gap by providing
affordable health and life insurance to
low-income individuals. As the lead
reinsurer of the Women’s World Banking
microinsurance programme in Egypt, we
will continue to support its expansion across
Egypt as well as its potential replication in
other countries in Africa and Asia. Although
the rate of this expansion will largely depend
on how the COVID-19 pandemic evolves
over the next few months and years, we are
confident that we can reach two million
beneficiaries by 2023.

296 000

Customers and their family members
benefitting from insurance cover by
the end of 2020
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Insuring offshore wind farms

We offer a range of re/insurance solutions
to manage the risks of different kinds of
renewable energy projects, in line with our
2030 Sustainability Ambition to advance
the energy transition. At the end of 2020,
Swiss Re was providing risk cover to more
than 5 600 wind and solar farms, avoiding
over 22 million tonnes in CO2 emissions.
Offshore wind is considered a promising
renewable energy source. Swiss Re
Corporate Solutions has both the large
capacity and the technical expertise to help
manage its complex risks. We are
continually enhancing our understanding of
these risks, are in contact with many
stakeholders in this industry segment and
share our insights with our clients. As an
initiator and co-founder of the European
Wind Turbine Committee established in
2011, we were instrumental in developing
the Offshore Code of Practice (OCoP), a
best-practice guide for risk management in
the sector. Mirroring these efforts, we are
now considered a lead market for offshore
wind risks. In recent years, Swiss Re
Corporate Solutions has participated in
numerous offshore wind power projects,
including standalone offshore substations
and export cables.
In 2020, we were involved in a number of
new offshore wind farm projects, among
these was the following:
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Enabling the expansion of offshore
wind in Taiwan
With a presence in over 25 countries,
German-based wpd is one of the world’s
largest independent power producers,
operating 2 270 wind turbines with an
installed capacity of 4 720 megawatts
powering over 3.2 million households.
For its 640-megawatt, USD 1.6 billion
Yunlin offshore wind project located eight
kilometres off the west coast of Taiwan,
wpd was looking for a lead insurer.
However, Taiwan is highly exposed to
natural disasters – particularly typhoons
and earthquakes – meaning that insurers
must carefully manage their risk capacities.
As a result, Swiss Re Corporate Solutions
needed to secure a strategic partner that
would enable us to offer an attractive quote
as the lead insurer. Corporate Solutions was
able to find that partner in-house and in
2018 joined forces with our Swiss Re
Reinsurance Business Unit to offer greater
combined risk capacity as well as
reinsurance cover for the construction of
the Yunlin offshore wind project, securing
the business in 2019. Despite travel
restrictions imposed by the COVID-19
pandemic, we strengthened our
relationship with wpd during the project
phase through monthly phone calls in
which we shared our expertise with the
project team on the ground. Construction
began in 2020 and, once it is completed in
2021, the Yunlin wind farm will consist of
80 wind turbines, which are expected to
power approximately 605 000 households.

Magnum Go expands into China

New technologies are changing the way
life insurers write business, handle
sensitive data and engage customers. This
is particularly true in China’s large,
broker-driven insurance market, where the
sheer number of brokers and volume of
insurance transactions require a
streamlined, automated process. At the
same time, tech-savvy local consumers
increasingly expect a better insurance
buying experience. Not only do they wish
to avoid a cumbersome application
process, they also expect customisable
products, more convenient transactions
and quicker decisions. And in 2020,
demand for user-friendly mobile solutions
only accelerated as the outbreak of the
COVID-19 pandemic prevented insurance
agents from meeting with customers in
person.

Swiss Re’s role as the lead insurer for the
Yunlin project has further strengthened our
position as one of the leading insurers of
offshore wind energy projects. Not only will
Swiss Re provide insurance cover for the
operational phase of the wind project
following its construction, but we are also
the preferred insurance provider for wpd’s
upcoming 350-megawatt Guanyin offshore
wind project near Taipei airport, which is set
to enter the construction phase in 2022.

Building societal
resilience

Driving affordable insurance
with digital solutions

Thanks to Magnum, Swiss Re’s automated,
online life insurance underwriting platform,
we are well-suited to respond to Chinese
regional and national insurers’ needs. In
addition to saving time and reducing
operating costs, Magnum offers insurers
better insight into the business they are
writing. To enable the automation of
underwriting decisions, years of our own
expertise on the latest medical, regulatory
and technical developments from Life Guide
– Swiss Re’s market-leading underwriting
manual – are built directly into the Magnum
platform. Customers also benefit from a
more flexible, personalised and swift
application process that can be carried out
anywhere, anytime, including through
popular local platforms such as WeChat.

iptiQ broadens its scope to provide flood
protection in Germany

During the past few years, we have
continued to roll out Magnum to three of
China’s larger life insurance providers. We
also deployed a nimbler version last year,
which leverages the cloud-based platform
using a more flexible hosting option, making
the service easily accessible to smaller and
mid-sized insurers who lack their own
hosting infrastructure. Overall, Magnum
enabled the processing of more than 6.3
million insurance applications across the
country in 2020. We remain committed to
continuously enhancing our digital platform
to keep pace with fast-moving technological
developments in China, ensuring that we
can continue to improve customers’ access
to life insurance products.

Over the last five decades, climate change
and its associated impacts, such as
increased precipitation and rising sea levels,
have led to both increases and decreases of
flood discharges in Europe. At the same
time, urbanisation and increased runoff
caused by more paved surfaces have put
higher concentrations of people and
properties in harm’s way, making flooding
one of the costliest climate-related physical
risks. This was particularly evident in 2002
and 2013 when severe flooding in Germany
resulted in a combined USD 22 billion in
losses, of which only USD 4 billion were
insured. Despite greater awareness of
potential flooding, the inability to effectively
underwrite flood risk makes private insurers
reluctant to offer coverage to homeowners
located in high-risk areas.

Life Guide: a leading life and health
underwriting manual
Life Guide is a key component of the
Magnum underwriting platform. It
has also played a critical role during
the COVID-19 pandemic. To learn
how insights from Life Guide have
supported our insurance partners
during the COVID-19 crisis, please
refer to page 25 of the Business
Report 2020.

Domcura, one of Germany’s leading broker
pool providers specialising in homeowner
insurance, sought to offer flood protection
to its customers. It was therefore looking for
a long-term strategic partner who could
support product innovation in this area
while providing additional capacity for its
core business.

Developed by Swiss Re, iptiQ is a digital
insurance platform that makes insurance
more accessible and affordable. Through its
B2B2C business model, iptiQ provides
partners such as insurers, insurance
intermediaries and banks with transparent,
customised insurance solutions. By
leveraging Swiss Re’s natural catastrophe
modelling expertise and pricing capabilities
via our Reinsurance network, iptiQ was the
only insurer capable of offering standard  
flood protection via the broker channel to
the approximately 95 000 properties
located in Zürs 4 – Germany’s highest risk
flood zone where floods are expected to
occur at least once every ten years. Not
only did such collaboration between iptiQ
and Reinsurance offer a simple, more
streamlined risk assessment process giving
Domcura an edge over other broker pools, it
also meant that Domcura would have
access to both a primary and reinsurance
partner at once.
While flood risks are such that no one
insurer can solve this challenge alone, our
innovative approach and partnerships with
local insurers mean that communities can
become more resilient and recover more
quickly after a storm event. Using
technology, iptiQ enables its partners to
distribute affordable life, health, property
and casualty insurance products, extending
financial protection against life’s
uncertainties to a growing number of
people.
iptiQ’s global growth continues
Globally, iptiQ has continued to enjoy strong
growth since its creation in 2016. To
illustrate, iptiQ’s premiums rose from
USD 211 million in 2019 to USD 371 million
in 2020 and our in-force policy count
increased from 377 000 to over 668 000,
supported by an increase from 29 to 40
distribution partners between 2019 and
2020.

Additional business solutions
See Business Report
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